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MESSAGE FROM THE CHIEF 
On behalf of the Herndon Police Department, I am pleased to present the 2020 Annual Report 

highlighting the department’s accomplishments, specialized activities, and statistical crime 

and use of force data. We hope you find the report useful and informative. 

      

This past year was unprecedented for the law enforcement profession due to the COVID-19 

pandemic, political protests, civil unrest, calls for police reform, and targeted physical and so-

cial attacks on law enforcement officers nationwide.  Throughout this rapidly changing and un-

certain environment, our dedicated officers maintained effective service delivery to ensure our 

community remained safe. 

 

Although recent legislative efforts have emphasized police accountability, effective training, 

and ethical conduct, these principles have always formed our foundation, and are reflected in 

the Herndon Police Department’s purpose, mission, and vision. Our efforts to remain accredit-

ed, provide staff with fundamental and advanced training opportunities, and recognize the im-

portance of professionalism and compassionate service delivery will continue to be a top prior-

ity.  

  

The Herndon Police Department in its commitment to provide quality law enforcement ser-

vices to the Town of Herndon, also recognizes the importance of involving citizens in its efforts 

to prevent and report crime to provide the most effective response. Our goal is to promptly 

respond to calls, investigate all incidents, and enforce the law in a fair and impartial manner. 

Public safety is a shared responsibility and through active community partnerships we can 

initiate problem solving strategies to address crime and other neighborhood issues togeth-

er.  

  

We consider it an honor to serve the Herndon community and will continue to work dili-

gently to ensure the safety of our citizens and promote a police/community relationship 

built on trust, transparency, and mutual respect. 

  

Please visit us online for current information and ongoing activities of the department. 
   Website:   www.herndon-va.gov/public-safety 
   Facebook: HerndonPoliceDepartment 
   Instagram: @HerndonPolice 
   Twitter:      @HerndonPolice  

Maggie 

Colonel Maggie A. DeBoard 1 

http://www.herndon-va.gov/public-safety
https://www.facebook.com/Herndonpolicedepartment/
https://www.instagram.com/herndonpolice/
https://twitter.com/HerndonPolice


 

 

Core Purpose: 

To preserve the public peace and protect the 
rights of individuals. 

Mission Statement: 
To enrich the quality of life and promote a sense of    
community by providing  law enforcement and related 
services in partnership with the law abiding public. 

Vision: 
Understanding the challenges of enriching the quality of 
life and promoting a sense of community in a diverse so-
ciety, the Herndon Police Department provides everyone 
within the Town of Herndon the highest level of quality law 
enforcement service without regard to race, culture, reli-
gion, national origin, age, gender, disability, or sexual ori-
entation. 

 

Herndon Police Department 
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ORGANIZATIONAL CHART 
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COMMAND STAFF 

Colonel Maggie A. DeBoard 
Chief of Police 

Lieutenant Jaysyn Carson 
Support Services Division 

Captain Justin Dyer 
Support Services Division 

Captain Steve Pihonak 
Field Operations Division 

Lieutenant Jeff Lange 
Field Operations Division 

Lieutenant (VACANT) 
Field Operations Division 

Lieutenant Mark Dale 
Support Services Division 
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PROMOTIONS 
Promoted to Captain Promoted to Lieutenant 

Promoted to Corporal 

Captain Steven Pihonak 

Promoted to Sergeant 

Captain Justin Dyer 

Sandra Harman Sergeant Damien Austin 

Lieutenant Jeffrey Lange 

Promoted to Assistant Manager 

Corporal Gabriel Miranda Corporal Steven Mather Corporal Drew Stanley 
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NEW HIRES 

Officer Luis Mitchell 

Lieutenant Jaysyn Carson 

Communications Technician 

Elena Garcia  

Lieutenant Mark Dale Sergeant Joe Furman 

Detective John Wallace Officer James Lee 

Officer Michael Thompson Officer Matthew Vance  



 

 

RETIREMENTS 
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Lieutenant Jim Moore 

S 

A 

L 

U 

T 

E 

Captain Brad Anzengruber Lieutenant Si Ahmad 

Senior Sergeant  
Bobby Galpin 

Senior Sergeant  
John Tacci 

Senior Police Officer 
G. Brathwaite 

Senior Police Officer 
Eddie Stapleton 



 

 

COMMUNITY ENGAGEMENT 
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The Herndon Police Department recognizes the importance of community engagement to 

promote active citizen and police partnerships, to foster interactive communication and out-

reach, and to support prevention efforts to deter crime and increase awareness.  

In 2020, public engagement activities and programs were impacted by COVID-19 restrictions 

that prevented many public activities and interactions, although the department was able to 

participate in several events. 

Love & Unity Prayer Walk 

Social Justice Walk 



 

 

COMMUNITY ENGAGEMENT 
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Code 3 Pizza Deliveries Jefferson’s Birthday Parade 



 

 

COMMUNITY ENGAGEMENT 
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Pick Ups and Deliveries of School Supplies at 

Hutchison Elementary and Herndon Middle 

Schools 



 

 

COMMUNITY ENGAGEMENT 
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First Responders Children’s Foundation 

Holiday Toy Giveaway 

Officer Depoto and Chief Deboard rappelling 
with Inova Children’s Hospital 

Colonel Bob Shawn’s 100th Birthday Parade 

Officer Murn Receives the 

Weblos Award 



 

 

LEGISLATION AND POLICE REFORM 
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Social media and special educational campaigns were launched throughout the year to pro-

mote awareness of new laws that will have an impact on public safety as well as several legisla-

tive changes that were enacted regarding police reform.  

The department published a special brochure to highlight the department’s use of force policy 

and guiding principles, its commitment to integrity, 

fairness, and compassion, and other efforts to be 

transparent and accountable. 

These mandated use of force 

changes were already estab-

lished at the department and 

were reaffirmed to the commu-

nity. 



 

 

AWARDS AND ACHIEVEMENTS 
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Officer of the Year 
SPO Ron Eicke 

Supervisor of the Year 
Sergeant Charles Findley 

Supervisor of the Year 
Shristhi Dudley  

Civilian of the Year 
Arlene Garcia 

Team Excellence 
Dispatch Team 

Civilian of the Year 
Arlene Garcia  

Team Excellence 
Dispatch Team 



 

 

Washington Regional Alcohol                

Program Award 

Corporal Heavner of the Patrol Section was recog-

nized by Washington Regional Alcohol Program 

(WRAP) for his outstanding efforts to combat drunk 

driving in the Town of Herndon throughout 2020. 

Mothers Against Drunk Driving Award 

Corporal Heavner was recognized for the third consecutive 

year with a MADD Law Enforcement Award. Corporal 

Heavner is to be commended for his continued efforts to 

combat impaired driving in the Town of Herndon. 
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AWARDS AND ACHIEVEMENTS 

President of Virginia Associa-

tion of Chiefs of Police (VACP) 

In September 2020, Chief Maggie DeBoard 

was elected as President of the Virginia Asso-

ciation of Chiefs of Police (VACP), an organiza-

tion whose mission is to advocate for profes-

sional policing standards throughout the state 

and promote the development of police exec-

utives.  Chief DeBoard has spent much of her 

time in this position working with state legis-

lators to achieve balanced police reform that 

takes into consideration both community and 

officer safety.  



 

 

ACCREDITATION 
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In November 2020, the Herndon Police Department received its tenth meritorious award to 

achieve reaccreditation by demonstrating its voluntary commitment to comply with essential law 

enforcement standards and adhere to best professional practices over the preceding four years. 

The reaccreditation assessment, conducted virtually due to pandemic restrictions, was assessed 

and reviewed by certified assessors and their findings were approved by the Commission on Ac-

creditation for Law Enforcement Agencies (CALEA), a national law enforcement accrediting com-

mission. This tenth award reflects 34 years for the department as an accredited agency, which ini-

tially began in 1986. The department is additionally certified as meeting certain eligibility require-

ments pursuant to accreditation, as set forth by the U.S. Department of Justice, for discretionary 

grants eligibility.   

Chief Maggie DeBoard and Program 

Manager Arlene Garcia, following 

the reaccreditation award. 



 

 

HEALTH AND WELLNESS INITIATIVES 
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The department supports health and wellness programs for employees and implemented 

specific initiatives in 2020 to complement essential resources provided by the town. The fol-

lowing initiatives were established to support specific needs related to the law enforcement 

profession to enhance job performance and mental and physical wellness. The law enforce-

ment profession experienced unprecedented challenges during 2020, where exposures to 

stress, fatigue, and trauma have steadily increased. The following efforts have been imple-

mented proactively to address these challenges. 

Restoration and Recovery Room 

The Rest and Recovery Room is a dedicated space 

for restoration and recovery strategies that support 

physical and mental wellness. The room is set up for  

brief naps and meditation which has been shown to 

reduce stress and fatigue, enhance alertness on the 

job, and promote healthy interactions with the 

community. 

Wellness Checkups and Critical Incident Support 

The department provides physical and mental wellness checkups that are scheduled annually 

and provided access to a police psychologist following traumatic exposures or critical inci-

dents. 

Certified Peer Support Team 

Peer Support Teams provide a valuable resource of trained 

peers that can assist and provide emotional support services 

to employees that are experiencing personal or professional 

difficulties or are involved in a critical incident. 

The department’s Peer Support Team was accredited by the 

Virginia Office of Emergency Medical Services under the Vir-

ginia Department of Health based on its implementation of 

standardized training, team/leadership composition, and 

protocols of critical incident stress management teams.   



 

 

STATISTICS - HIGHLIGHTS 
Calls for service reflected in the chart include incoming emergency and non-emergency 

requests for service received by Communications 9-1-1.  It excludes routine administra-

tive call activities such as officer self-initiated calls, location, status, and cancelled calls, 

that are counted.   

ARRESTS 2018 2019 2020 

ADULT ARRESTS 688 575 608 

JUVENILE ARRESTS 18 29 7 

TOTAL ARRESTS 706 604 615 

DUI ARRESTS    

DUI ARRESTS 101 94 111 

TRAFFIC VIOLATIONS    

TRAFFIC CITATIONS 5,544 6,312 4,923 

PARKING VIOLATIONS 2,637 2,450 1,090 

CALLS  2018 2019 2020 

CALLS FOR SERVICE 12,480 12,570 10,634 
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The charts below depict the department’s enforcement activities over the past three 

years, along with a 10-year trend of arrests. 



 

 

PART 1 CRIME STATISTICS 2018 2019 2020 
AGGRAVATED ASSAULT 3 29 17 

AUTO THEFT 5 25 30 

BURGLARY 14 15 14 

HOMICIDE 1 2 1 

LARCENY 228 230 205 

RAPE 9 6 8 

ROBBERY 18 25 22 

TOTAL 278 332 297 

PART 2 CRIME STATISTICS 2018 2019 2020 
ASSAULT 190 165 83 

CONTERFEITING/FORGERY 3 2 4 

DESTRUCTION OF PROPERTY 77 118 133 

DRUGS/NARCOTICS 118 93 61 

EMBEZZLEMENT 2 3 2 

EXTORTION/BLACKMAIL 4 5 2 

FRAUD 83 89 95 

KIDNAPPING/ABDUCTION 8 1 3 

PROSTITUTION 0 0 0 

SEX OFFENSES 20 19 20 

WEAPONS 8 6 12 

TOTAL 513 501 415 

CRIME STATISTICS 
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The department reports Town of Herndon crime information monthly to the Virginia State Police 

through a uniform system adopted by local, state, and federal agencies under the Uniform Crime Re-

porting Program (UCR), established by the FBI. The UCR Program divides offenses into two major 

classifications, Part 1 (comprised of certain offenses that are used to calculate the crime index and 

rate), and Part 2 (comprised of certain offenses that are used to report arrest data only). The chart 

compares Part 1 and 2 crimes in the Town of Herndon over the past three years. 

To view Virginia Crime Statistics, visit:  

https://www.vsp.virginia.gov/pdf/Crime_in_Virginia/Crime_In_Virginia_2020.pdf 



 

 

ARRESTS BY RACE STATISTICS  
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The following 2020 tables indicate arrest and population data broken down by race. Data was 

reported based on the required categories of race (White, Black/African American, Asian, 

American Indian/Alaska Native, Native Hawaiian/Other Pacific Islander) as mandated by the 

State of Virginia. The state does not currently capture ethnicity in arrest statistics.   

TOWN OF HERNDON ARRESTS BY RACE—2020 

RACE MALE FEMALE TOTAL % BY RACE 

WHITE 452 49 501 81% 

BLACK 80 20 100 16% 

ASIAN 14 0 14 2% 

UNKNOWN 0 1 1 <1% 

TOTAL   546 70 616   

TOTAL ARRESTS BY RACE AND TOWN RESIDENCY 

RACE 
TOWN 

RESIDENT 
% Resident 

NON-
RESIDENT 

% Non-
Resident 

TOTAL 

WHITE 290 47% 211 34% 501 

BLACK 45 7% 55 9% 100 

ASIAN 9 1% 5 1% 14 

UNKNOWN 0 0% 1 0% 1 

TOTAL   344 56% 272 44% 616 

POPULATION COMPOSITION 
*Based on 2019 Census Data Estimates 

RACE /        
ETHNICITY 

HERNDON 
FAIRFAX 
COUNTY 

VIRGINIA 

POPULATION 24,601 1,147,532 8,535,519 

WHITE                     33.7% 50.0% 61.2% 

HISPANIC 36.9% 16.5% 9.8% 

BLACK 7.2% 10.6% 19.9% 

ASIAN 18.5% 20.1% 6.9% 

OTHER 3.7% 2.8% 2.2% 



 

 

COMMUNITY POLICING DATA ACT 

The Virginia Community Policing Data Act, enacted effective July 1, 2020, requires data to be col-
lected and reported regarding law enforcement traffic and investigatory stops and actions taken. 
The department, along with other agencies throughout Virginia must collect and report the follow-

ing data  to the Virginia State Police:   

• Race, ethnicity, age, gender of the person stopped, and whether the person stopped spoke Eng-
lish, 

• Reason for the stop,  
• Location of the stop,  
• Whether a warning, written citation, or summons was issued or if any person was arrested,  
• The violation or crime charged,   
• Whether the vehicle or any person was searched, and  
• Whether the law enforcement officer used physical force against any person and whether any 

person used physical force against any officers.  

Agencies in Virginia had to build the technology infrastructure to collect and report this information 
and the department was able to comply with full data submission for the last quarter of 2020. The 
data requested continues to undergo refinement following implementation, as there have been five 
version updates since its enactment. Data will continue to be reported to the Virginia State Police 
and can be viewed at:  https://data.virginia.gov/stories/s/rden-cz3h 

The following provides a brief explanation for the tables represented on the following pages. 

Initial Reason for Stop 
This data field includes various traffic violations, violations for defective or unsafe equipment, stops 
initiated by a call for service, stops that are in response to unlawful or suspicious activity (AKA 
“Terry Stops”), checkpoint stops, and any other reason for a non-consensual stop. 
 
Result of Stop 
The most serious action taken during the stop is reported, although there may be other violations 
charged—this includes warnings, citation/summons, arrests, or no enforcement action. 
 
Race/Ethnicity Based on Stop 
The race/ethnicity, based on the subject’s self-identification or the officer’s observation, must be 
characterized by White, Black or African American, American Indian or Alaskan Native, Asian or Na-
tive Hawaiian or Other Pacific Islander, or Unknown, to include the ethnicity of Hispanic. 
 
Searches 
Definitions of person and vehicle searches required to be included have changed since the inception 
of the data collection. The latest version updates include person searches that are incident to ar-
rest, but exclude vehicle inventory searches.   
 
Physical Force 
Data collection begins July 2021. 

20 

https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdata.virginia.gov%2Fstories%2Fs%2Frden-cz3h&data=04%7C01%7CArlene.Garcia%40herndon-va.gov%7Cb22f66ee992f47fbfb2308d9108feefd%7C81d03b99a7a64e3f9d44e05ee33196c7%7C0%7C0%7C637559032635183073%7CUn
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RESULT OF STOP 

Action Oct Nov Dec 
3-Month  

TOTAL 

Citation/Summons 208 374 345 927 

Warning Issued 145 292 308 745 

Arrest 12 8 8 28 

No Enforcement Action 2 0 6 8 

TOTAL   367 674 667 1,708 

SEARCHES 

Type 
3-Month 

TOTAL 

Person 0 

Vehicle 9 

TOTAL   9 

COMMUNITY POLICING DATA ACT 

INITIAL REASON FOR STOP 

Reason Oct Nov Dec 
3-Month 

TOTAL 

Traffic Violation 334 610 597 1,541 

Equipment Violation 23 53 55 131 

Call for Service 1 0 1 2 

Terry Stop 0 0 3 3 

Check Point 0 0 0 0 

Other 9 11 11 31 

TOTAL   367 674 667 1,708 

PHYSICAL FORCE 

Type 
3-Month 

TOTAL 

Against Officer * 

By Officer * 

EXCESSIVE FORCE               

COMPLAINTS 

Complaints 

Received 

2020 

0 

* Data collection begins July 2021 



 

 

RACE/ETHNICITY OF ALL STOPS 

Race Oct Nov Dec 
3-Month 

TOTAL 
% of     

TOTAL 

White 161 304 292 757 44% 
Hispanic 113 160 166 439 26% 

Black 57 143 164 364 21% 

Asian 25 46 30 101 6% 

All Others 11 21 15 47 3% 

TOTAL   455 834 833 1,708 100% 

RACE/ETHNICITY BASED ON INITIAL REASON FOR STOP 

Reason White Hispanic Black Asian All Others 

3-
Month 
TOTAL 

Traffic Violation 694 383 331 93 40 1,541 

Equipment Violation 39 49 29 7 7 131 

Call for Service 1 1 0 0 0 2 

Terry Stop 0 2 1 0 0 3 

Check Point 0 0 0 0 0 0 

Other 22 5 3 1 0 31 

TOTAL 756 440 364 101 47 1,708 

COMMUNITY POLICING DATA ACT 
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RACE/ETHNICITY BASED ON RESULT OF STOP (3 Months) 

RACE 

  

Citations % 

  

Warnings % 

  

Arrests % 

  

No Enforce-
ment % 

WHITE 467 50% 275 37% 12 43% 2 25% 

HISPANIC 190 20% 233 31% 14 50% 3 38% 

BLACK 185 20% 174 23% 2 7% 3 38% 

ASIAN 54 6% 47 6% 0   0   

ALL OTHERS 31 3% 16 2% 0   0   

TOTAL   927 100% 745 100% 28 100% 8 100% 



 

 

USE OF FORCE STATISTICS 

USE OF FORCE BY CATEGORY 
CATEGORY 2018 2019 2020 

FIREARM 0 1* 0 

ELECTRONIC CONTROLLED WEAPON (ECW) (TASER) 2 1* 0 

BATON 0 0 0 

OLEORESIN CAPSICUM (PEPPER SPRAY) 1 0 0 

WEAPONLESS  18 14 12 

40MM LESS LETHAL  0 0 0 

K9 BITES 0 0 0 

TOTAL 21 15 12 

*Indicates same incident with two methods of force 

ARRESTS WITH USE OF FORCE 
  2018 2019 2020 

ARRESTS USING FORCE 16  11 8* 

TOTAL ARRESTS 706 603 615 

% OF ARRESTS USING FORCE 2.3%  1.8% 1.3% 

2020  
FORCE INCIDENTS BY TYPE 

PUBLIC INTOXICATION 5 

OBSTRUCTION OF JUSTICE 2 

ASSAULT 1 

DRUG OFFENSE 1 
EMOTIONALLY DISTURBED 
PERSON 1 

POSSESSION OF ALCOHOL 1 

VEHICLE TRESPASSING 1 

TOTAL 12 

2020 USE OF FORCE INCIDENTS:              
(BY RACE AND GENDER) 

RACE MALE FEMALE TOTAL % 

WHITE 6 1 7 58.3% 

BLACK 5 0 5 41.7% 

ASIAN 0 0 0 N/A 

TOTAL 11 1 12   23 

It is the policy of the Herndon Police Department that officers shall use objectively reasonable 

force to accomplish lawful objectives. A reverence and respect for the dignity of all persons and 

the sanctity of human life shall guide officers in the use of force and be the governing principle 

in training, leadership, and policy. Use of force authorized by the department involves differing 

tactics and the choice of a particular tactic must be objectively reasonable and demonstrate 

proportionality to the threat under the prevailing circumstances.  

*Not all use of force incidents result in arrest. Examples include ser-
vice calls such as combative subjects on drugs, mental health inter-
ventions, etc. 

2020 USE OF FORCE  
INJURIES 

INJURY TO SUBJECTS 0 

INJURY TO OFFICERS 0 



 

 

INTERNAL INVESTIGATIONS 

The department will effectively process and conduct thorough and appropriate investigations of all 

complaints against the department or its personnel, regardless of their source or anonymity in order 

to maintain the integrity of the department. For more information, General Order 204—Internal 

Affairs and Discipline, can be found online HERE.  Complaints investigated through the Internal Affairs 

process may result in disciplinary actions that are subject to appeal and grievance procedures.  

INVESTIGATION FINDINGS 
FINDINGS 2018 2019 2020 

SUSTAINED 13  26  18  

NOT SUSTAINED 6  2   2 

UNFOUNDED 2  0  0 

EXONERATED 11  7   5 

TOTAL 32 35 25 
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INTERNAL AFFAIRS INVESTIGATIONS 
2018   2019   2020 

TYPE 
Internal External   Internal External   Internal External 

POLICE VEHICLE ACCIDENT 9 0   9 0   7 0 

HARASSMENT 0 0   0 1   0 0 

USE OF FORCE 2 0   4 0   0 0 

PERFORMANCE OF DUTY 0 0   4 0   8 0 

OTHER REGULATORY VIOLATIONS 6 2   4 0   1 1 

VEHICLE PURSUITS 4 0   0 0   1 0 

TOTAL 19 2   21 1   17 1 

EXTERNAL COMPLAINTS RECEIVED 
Status of Complaint 2018 2019 2020 

Investigated by Supervisor 0 1 2 

Advanced to Internal Affairs 2 1 1 

DISCIPLINARY FINDING DEFINITIONS 
 Sustained: allegation is supported by sufficient evidence 
 Not Sustained: insufficient evidence exists to either prove or disprove the allegation  
 Unfounded: allegation is false 
 Exonerated: the incident of the complaint occurred but was lawful and proper 

https://www.herndon-va.gov/home/showdocument?id=12743


 

 

PATROL 
The most visible members of the department are the men and women of the Patrol Sec-
tion.  These officers are available to respond to calls for assistance and provide services 24- 
hours a day, 365 days a year.  Patrol officers proactively enforce criminal and traffic laws, inter-
act with the community, and keep an eye out for any suspicious behavior.  They can be seen 
patrolling in vehicles (with graphics that were updated in 2020), on bicycles, or on foot.  
 
The department currently has two K9 teams in Patrol trained in tracking and narcotics detec-
tion and explosives detection. 
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COMBATING DRIVING UNDER                         
THE INFLUENCE 

2018 2019 2020 

DUI Saturation Patrols  97  91 73 

DUI Arrests  101  94 111 
        

PROMOTING SAFER ROADS 2018 2019 2020 

Selective Traffic Enforcement Efforts  122  67 73 

Child Safety Seat Checks  82  50 20 

INSERT PICTURE OF OFFICERS IN 

COVID OPERATIONS 

INSERT PICTURE OF NEW VEHICLE 

GRAPHICS 



 

 

TRAFFIC 
The Traffic Section is responsible for promoting traffic safety through enforcement measures, spe-

cialized operations and safety campaigns, and participation with the public and the town to reme-

dy highway engineering concerns. Members of the Traffic Section serve as the department’s voice 

on the town’s Traffic Engineering Improvement Committee (TEIC) and the Pedestrian Bicyclist Advi-

sory Committee (PBAC) to evaluate and provide input on specific traffic management concerns and 

bicycle and pedestrian development plans.  

  

The volume of traffic continues to grow with commuters connecting through the town to major 

access roads. The anticipated opening of Herndon’s Metro station stop and downtown redevelop-

ment underway will additionally impact town roadways. The Traffic Section will continue to em-

ploy specific traffic enforcement and calming measures to identified problem areas.  

 

The parking enforcement official is assigned to the Traffic Section to proactively patrol the town  

and enforce local parking ordinances and related state laws. The parking enforcement vehicle is all 

electric and gets 175 miles when fully charged. 
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      Traffic Section duties include: 

• Traffic Enforcement 

• Escort/Traffic Control 

• Advanced Crash Reconstruction 

• Parking/Abandoned Vehicle Enforcement  



 

 

TRAFFIC ACCIDENTS 
 ACCIDENTS 2018 2019 2020 

REPORTABLE TRAFFIC ACCIDENTS 434 480 312 

ALCOHOL RELATED ACCIDENTS 20 13 20 

There was a significant decline in accidents in 2020 with reduced traffic on the roadways due to 
COVID restrictions. “Failure to yield the right of way” was the predominant violation in accidents and 
accounted for 20.6% (99) of all accidents.  “Failure to maintain proper control” was the second-most 
cited violation and accounted for 18.5% (89) of all accidents. 

Top Accident Locations in 2020 

LOCATION NUMBER OF ACCIDENTS 

ELDEN ST/HERNDON PW (N) 17 

ELDEN ST/HERNDON PW (S) 17 

ALABAMA ST/ELDEN ST 16 

HERNDON PW/STERLING RD 15 

ELDEN ST/MONROE ST 10 

The highest number of 
accidents occurred be-
tween 4:00 PM and 6:00 
PM, which correlates to 
increased traffic in the 
town during the evening 
rush hour. 

Bicycle and Pedestrian Accidents  

There were 13 pedestrians and one cyclist struck in 2020, as compared to 11 pedestrians  and 

one cyclist struck in 2019. There were no common factors determined for the crashes based 

on comparative data, other than most drivers not seeing the cyclist or the driver not having 

the right of way. Bicycle and pedestrian safety remain a priority. 
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CRIMINAL INVESTIGATIONS  

The Criminal Investigations Section is led by a lieutenant and staffed with one sergeant, three gen-

eral assignment detectives, and three special assignment detectives. This section is responsible for: 

• Cases of a more serious or complex criminal nature 

• Missing persons/juveniles 

• Computer and digital forensic examinations 

• Specialized investigations 

Criminal Investigations Section New Cases Cases Closed 

2018 228 143 

2019 248 141 

2020  242  232 

28 

 
Special Assignment Detectives are assigned to: 
• Northern Virginia Gang Task Force 

• Fairfax County Police Vice/Narcotics Unit 

• Northern Virginia Internet Crimes Against 
Children Task Force  



 

 

PUBLIC INFORMATION 

The Public Information Office is staffed by the Assistant 

Support Services Commander and the Public Information 

Specialist, Lisa Herndon. The office is responsible for the 

Weekly Crime Report, social media postings and interac-

tions, communications with local and national media, and 

all other public communications that represent the Hern-

don Police Department. 

In addition, the Public Information Office responds to 

Freedom of Information Act (FOIA) requests and court or-

ders requesting police documents and reports. In 2020, 

the office responded to 110 citizens’ FOIA requests. 

The Public Information Office utilizes social media to com-

municate awareness campaigns, share public safety infor-

mation, and engage with the community, and experienced  

growth in 2020. Follow the department through its social 

media  presence to stay informed of the latest infor-

mation and news. 

The Herndon Police Department’s Weekly Crime Report is posted on 

the town’s website every Tuesday afternoon. 

@HerndonPoliceDepartment 

@HerndonPolice 

@HerndonPolice 

SOCIAL MEDIA GROWTH FOR 2020 

FACEBOOK "LIKES" +20.8% 

FACEBOOK "FOLLOWS" +27.1% 

TWITTER +19.6% 

INSTAGRAM +19.7% 
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HPD utilizes social media for various 

awareness campaigns. 

https://www.herndon-va.gov/public-safety/public-information/weekly-press-report
https://www.facebook.com/Herndonpolicedepartment
https://www.facebook.com/Herndonpolicedepartment
https://twitter.com/HerndonPolice
https://www.instagram.com/herndonpolice/


 

 

PERSONNEL AND TRAINING 

 

The Personnel and Training Section is responsible for the planning and delivery of department-wide 

tactical and classroom training and maintains records to ensure all officers and staff are up-to-date 

with state-mandated training requirements.  The section is also responsible for the recruitment, selec-

tion, and training of all new personnel and has one officer assigned to the Fairfax County Criminal Jus-

tice Academy as a full-time instructor to assist in recruit training. 

Highlights 
• Annual training and recertification on handguns, shotguns, 

and non-lethal force 

• Semi-annual rifle training and recertification 

• Annual use of force and de-escalation training in compli-
ance with department policy and statutes 

• Ongoing Crisis Intervention Training (CIT) for all patrol offic-
ers 

• Supervisory and Leadership Training for sworn and civilian 
staff 

• Vehicle pursuit policy and procedures training 

• Implicit Bias Training 

• Legal Update training 

• Instructor Development courses for four officers 

• Field Instructor Training for three officers 

• Ongoing recruitment testing for police officers and dis-
patchers 

• Naloxone/Narcan training for officers 

• Partnered with Police One Academy for virtual training op-
portunities 
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CLICK HERE TO EXPLORE CAREERS WITH 

HERNDON POLICE 

http://www.herndon-va.gov/public-safety/career-opportunities


 

 

COMMUNICATIONS 
The Communications Section is staffed by a Communications Manager, an Assistant Manager, and seven 

trained telecommunicators (dispatchers). The 9-1-1 center is staffed 24-hours a day, 365 days a year to 

direct proper police response for emergency and non-

emergency calls for service. The dispatchers working in 

this section are considered “essential personnel” and are 

the critical link between citizens and emergency services. 

In addition to telephones, Communications personnel 

use multi-channel portable radios capable of two-way 

operation with officers and other agencies. 

The Communications Section maintains an off-site, back-

up communications center to maintain active operations 

in the event of an incident that renders the primary cen-

ter unavailable. 

 
 Highlights 

• In 2020, dispatchers answered 23,066 telephone calls 

• Call volume dropped from 2019 to 2020 by 5,313 calls 

• Busiest hours of the day for calls are between 3 and 5 pm 
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STAYING CONNECTED 
The Herndon Police Department looks forward to continuing to strengthen partnerships with the 

community and ensure Herndon is a great place to live and work.  The department intends to stay 

progressive through continual improvement and training, and to be a police department the com-

munity is proud to call their own. 

 

www.herndon-va.gov/public-safety 

Follow us on Facebook  
@HerndonPoliceDepartment 

Follow us on Instagram 

@HerndonPolice 

Follow us on Twitter 

@HerndonPolice 

Breaking news or alerts, road closures, events, and incidents                      

will be disseminated on Twitter. 

COMPLIMENTS, COMPLAINTS, SUGGESTIONS 

We value your input; it helps us to enhance the quality of our services, identify are-

as of concern, or gain insight on a perspective. Compliments will be communicated 

appropriately, all complaints will be investigated, and suggestions will be given 

meaningful consideration.  

Contact us at (703) 435-6846 or email us at herndon.police@herndon-va.gov. 
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